
The + electrode and - electrode touch the skin at the same time, and the 
current works through it. When the 4 rollers directly touch the skin, it will 
generate an electrification effect.

On 4 rollers, + electrode and – electrode, as shown in the 
right picture.

Although this product can be used on the scalp, face and 
body, the sensation of electrical stimulation varies 
greatly depending on the area of application.

If changed, please make sure to start adjusting from EMS level 1 (only LED 1 is lit). 
Please carefully read the "Safety Precautions" first to avoid unreasonable use

There is no problem with the redness becoming lighter over time. If the symptoms above do not recover, 
please check with a doctor.

This product may cause skin redness due to different levels of stimulation after use.

EMS relies on electrical stimulation of muscles and has 5 levels to choose from.
For first-time use and those with muscle weakness, it is important to start at EMS level 1 
(LED1 only lit) when using on the neck. 

About EMS

EMS Notes

If the skin is too dry, the EMS stimulation will be hard to feel. In order to obtain the actual physical sensation of EMS 
stimulation, please keep the area hydrated with water or hot water at all times.

It is difficult for the scalp to feel the stimulation of EMS, but it is easier to feel EMS stimulation by fully moisturizing the 
skin, foaming with shampoo, and directly touching the skin with attachments. The feeling of EMS stimulation varies from 
person to person.

Also, the stimulation of EMS is difficult to feel when the skin and hair are very dry.

EMS works through water or moisture conduction.
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Please read the manual carefully and use it correctly and safely.
This manual attaches a warranty certificate. Please keep it properly after reading.

*For storage, warranty certificate attached.

WARNING

Prohibition

Do not use outside the designated areas and the following parts.
The reason is that it can cause damage to the skin and body.

●

◎Plastic surgery parts.  ◎The immediate postoperative period of cosmetic medical procedures 
(approximately 2 weeks after the procedure). ◎Dermatitis, abnormal skin areas caused by excessive 
sunbathing. ◎Abnormal areas caused by acne, scratches, eczema, swelling, pain and purulent injuries
◎Areas with itching or a burning sensation. ◎Swollen moles, viral warts. ◎Throat, nose, eyes, lips, 
eyeballs, eyelids, around the eyes, mouth, genitals, mucous membranes, etc. ◎Peripheral part of heart 
(around the epigastrium), the abdomen during menstruation, area around the tattoo part.,and areas 
that has just undergone hair removal treatment. ◎Parts embedded in metal and silicone.

● Do not touch metal and other electrical products during use.
The reason is that it can cause damage and malfunction of the main machine itself.

● Do not insert your fingers into the gaps of the attachments during operation.
The reason is that it can cause injury.

 Safety precautions

Please use it according to the prescribed methods, and violations are strictly prohibited. 
If any malfunction or abnormal situation occurs, please immediately stop using and contact the 
customer service center.

DANGEROUS

Prohibition

● No pins or garbage on the insertion and charging port.

The reason is that a short circuit can cause electric shock and fire.

● Users of the following medical electronic equipment, please do not use.

◎Medical electronic instrument such as Implantable cardiac pacemaker.

◎Life-sustaining medical electronic instruments such as artificial heart and lung.

◎Wearable medical electronic instrument such as electrocardiogram.

● Please do not use if you have any of the following conditions. If individuals who are 
experiencing unbearable anxiety during use and are undergoing treatment, please check 
with a doctor.

◎Individuals with scalp abnormalities caused by hair washing.  ◎Individuals with bleeding disorders.
◎Leukemia, and other blood abnormalities.  ◎Hypertensive individuals.
◎Individuals with heart disease, blood clots and etc.
◎Individuals who have undergone embedded surgeries such as plastic surgery and fractures.
◎Individuals with experience in treating eye and face diseases.  ◎Exhaustion after drinking.
◎Individuals who are taking medications (such as anticoagulants, which contain ingredients that    
tend to cause blood to clot)
◎Doctors prohibit individuals from receiving massage.
◎Individuals with poor physical condition.  ◎Individuals receiving medical treatment.
◎Individuals taking sleeping pills.  ◎Individuals with fever (38 degrees Celsius or above)
◎Do not use it for infants and growing children.  ◎Do not use for pets.

 WARNING

Prohibition

● Please do not use if you have any of the following conditions. If individuals who are 
experiencing unbearable anxiety during use and are undergoing treatment, please check 
with a doctor.

◎Individuals with atropine dermatitis, seborrheic dermatitis, eczema, and other skin diseases.
◎Individuals with sensitive physical conditions, especially those with sensitive skin.
◎Pregnant, lactating, and menstruating individuals.
◎Individuals with skin discomfort and disturbances caused by silicone products, etc.
◎Individuals with acute, infectious diseases.
◎Individuals with malignant ulcers, infectious diseases, tuberculosis, visceral diseases.
◎Individuals with bone fractures, bone hyperplasia, and other abnormalities.
◎Individuals who cannot control themselves, need absolute silence, and cannot freely move their 
limbs and etc.
◎Individuals, who are unable to express themselves, have paralysis and intuitive impairments.

 WARNING

Prohibition

● Do not use it together with a hair dryer or dry the main body and accessories with a hairdryer or 
similar devices.  It can cause deformation or malfunction of the parts.

Do not store in
an unsafe place

Do not charge
in the bathroom

● Also, do not drop or impact the machine and the attachments as it may cause damage 
and malfunction.

● Charging in the bathroom is strictly prohibited.
Fire may be caused by electric leakage and electric shock.

● Do not use the AC adapter or USB cable if they are damaged or if the plug does not fit 
securely into the socket. This can cause electric shock, short circuits, or fire hazards.

Prohibition of 
using damaged 
wires and plugs

WARNING

User
restrictions

Do not use for 
purposes other

than those specified

Prohibition of 
unreasonable
configuration

● Do not use for purposes other than those specified in the user manual.
The reason is that it can cause injury and the machine damage.

● Do not damage and process the AC adapter and USB cable, and do not use excessive force 
when bundling the cables.
Also, avoid hanging heavy objects and pinching wires.

WARNING

● Try to avoid allowing children and individuals with physical disabilities to use it as much as 
possible.
Minors can only use it under the supervision of guardians.
Please keep it out of reach of children.
The reason is that it can cause accidents and injuries.

Strict 
compliance

Before charging, please confirm that the charging terminals of the machine and the charger are 
free of moisture.
The reason is that electric shock can cause a fire.

●

The charger, AC adapter and USB cable that came with this product must be used. Do not use 
other products.

●

If there is pain, discomfort, abnormal dry skin and etc. during use, please stop immediately and 
check with a doctor.

●

● In case of any abnormal situation, please turn off the power supply of this machine. Also, please 
quickly unplug the AC adapter from the socket while charging.
If there are any abnormal conditions such as smoking, abnormal sound, or odor, please stop 
using it immediately as it is. Unplugging

the adapter

WARNING

Prohibition of using
in case of odor

or abnormal heat

Watching
out for fire

● Do not place and use it near fire, hot weather, or places full of dust.
Also, do not put it fire, heat it, or charge it at high temperature.
Do not place near the heating device. This product has a built-in rechargeable battery.
The reason is that it can cause problems such as heating, fire, cracking, and malfunction.

Prohibition
of disassembly

● Do not disassemble, repair, or modify.
The reason is that it can cause fire, electric shock and injury.
If repair is required, please contact our customer service.

● Do not use the machine and the attachments if they have abnormal odor or heat.
The reason is that it can cause damage and fire.

WARNING

Do not use harsh irritants such as oily friction creams.
The reason is that it can cause skin problems.

●

WARNING

Prohibition

Prohibitions

● Do not put it in water or into a bathtub filled with water.
The reason is that it can cause the machine to malfunction.

● Do not look directly at the red LED light.
It can cause damage to your eyes.

● Do not use solvents such as alcohol, diluent, gasoline, degreaser and etc. to wipe the main 
machine and the attachments.

● The following people are not allowed to use.
◎People with hair transplant.
◎People wearing partial wigs.
(using adhesive patches to stick, weaving and extending hair and etc.)

Use 100V - 240V AC power. When using overseas, the voltage must be confirmed before use. 
Insert the AC adapter directly into the wall socket and do not wire it on the plug.
The reason is that it can cause fire, electric shock, and malfunction.

●

Be sure to turn off the power when the machine is not in use or cleaning. Be sure to unplug the 
AC adapter from the socket when cleaning the charger.
The reason is that an electric shock can cause a fire.

●

When unplugging the AC adapter from the socket, hold the front of the wire and do not pull it. 
Also, do not pull and insert the wire with wet hands.
The reason is that electric shock and leakage can cause fire.

●

Strict
compliance

● For individuals undergoing dental treatment, try to avoid touching the treatment area when 
using. Individuals undergoing dental treatment may experience excessive strong stimulation 
and discomfort in their chin and cheeks.
There is no impact on the treatment effect. If you experience strong discomfort, please check 
with a doctor.

WARNING

Strict
compliance

NOTICE

● Do not use the device in bathwater or hot springs with bath additives. If accidentally submerged, 
thoroughly rinse with water. Avoid using the device in high-temperature and high-humidity 
environments such as saunas.
It may cause odor, discoloration, or malfunction.

● Always clean the machine after using shampoos, scalp treatments, lotions and gels.The reason 
is that it will cause problems such as discoloration, deterioration, and paint peeling of the main 
machine.

● Please be sure to conduct a test before initial use. From first use to getting used to it, be sure to 
start with EMS level 1 in low-speed model.
The reason is that it can cause damages and accidents. 

Strict
compliance

● One part can be used for 5-15 minutes at a time, a total of about 30 minutes per day.
Try to avoid overuse, please be careful and gradually move the position.

● Please ensure that all attachments are installed before use.

● Even if you don't feel the stimulation of EMS, do not force yourself to increase the level. 
Please adjust the level gradually.

● Do not press the attachments hard and do not overuse them in the same area. When the hair is 
tangled, stop the machine first and untie the hair.

● When tingling occurs on the surface of the skin, please reduce the intensity level and move the 
position before use.In order to maintain the skin in a fully moisturized status, please Keep face 
hydrated at all times.
The reason is that it can cause scalp and skin damage.

Main machine

Power button

EMS intensity
button

 Name and function of each part

(Power on/off, 
Rotation model 
selection) 

Charging residuLess More

Ems level display (in action)

Intensity 1 Intensity 2 Intensity 3 Intensity 4 Intensity 5

LED1 LED2 LED3 LED4 LED5

LED1 LED2 LED3 LED4 LED5

Battery level indication (when the power is on* / charging)

The battery capacity can be confirmed by the number of blue 
LED lights that light up approximately 2 seconds after the 
machine power is turned on.

＊

Blue LED
lamp

Strict
compliance

Adjust to an intensity your body is used to. When using on the face, use the "Face Attachment".
The reason is that it can cause skin damage.

●

NOTICE

● For accessories (necklaces, earrings and etc.), please remove them before use.
The reason is that it can cause accidents and injuries.

● Please be sure to remove makeup first when using on the face.
The reason is that it can cause problems such as makeup peeling and skin damage.

● Be sure to wipe away dirt and moisture from this machine after use.
The reason is that exposing the device to a humid environment can cause corrosion of 
the charging terminals.

● Handle with care.
The reason is that it can cause injuries and the machine malfunctions.

Attachments

AC adapter

USB cable

Cleaning brush

Charger

N
otice

※ The charger, USB cable and AC adapter do not have waterproof function. Please keep it in a dry and waterless place.
※ Do not use it in a damp status or charge it in the bathroom.
※ Any changes made to improve the design, functionality, and quality of the machine and attachments will not be notified 
     in the future.

Charging
terminal

USB cable
insertion port

※ The operating time provided is based on low-speed mode, and in high-speed mode, it can be used for approximately 
     3.5 hours (EMS Level 2, at room temperature of 25℃). The charging time and operating time can vary significantly 
     depending on the battery level, charging environment, and usage conditions.

※ The recommended charging temperature is 15-35 degrees. Using at non-recommended temperatures will result in 
     prolonged charging time and failure to charge.

※ Charging for the first time or without use for a long time may result in a shortened duration of the battery. After 
     repeated charging and operation, it returns to normal.

Attached charger, USB cable, AC 
adapter, connected as shown in 
the right figure.

※ Keep consistent shape of plug-in terminals.
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Before use (Charging method)

Before placing the machine and attachments on the charger, make sure to wipe them dry. The charger is not 
waterproof. 
The reason is that using a charger to charge the machine under damp conditions may cause malfunction.

Request

● 

For initial use and when the battery is low, please turn off the power of the machine before 
charging.

Charging time

4 hours 5 hours

Operation time

● Approximate charging time＊When the battery capacity is 
low - every 30 seconds, the 
blue LED 1-5 quickly flashes 3 
times and emits a "beep beep" 
sound, meanwhile.

 After charging, unplug the AC adapter from the socket.

※ During charging, the blue LEDs flash and light up in sequence. Charging completed after LED 1-5 is 

fully lit.
4

● If the use time is significantly shortened after charging, it means that there is a problem with the battery life.  

Battery life may vary based on usage and storage status.  The charge and discharge times are about 300-500 

times.

● Not compatible with battery replacement. Fully charge the machine and store it when not in use for a long time.

Long term non charging may cause the battery to fail to charge.

● This product (main machine) has a built-in lithium battery, when this product is discarded, it should be 

disposed of in accordance with local regulations.

This product (main unit) contains a lithium-ion battery. 
If you dispose of this product, please follow the waste disposal rules of your local government.

About charging

Insert the AC adapter into the wall socket.

※ Always use the provided AC adapter. 

※ It can also be charged using the USB port of the computer, but in some cases, charging may not be 
     possible with certain computers or portable batteries. Please try changing the power source and 
     charging again. Do not use a rapid charger as it may cause malfunction.

2

If charging does not start, please try to remove the attachments and then try again. 
(There is a possibility that the charging terminals of the device and the charging dock are not connected properly.)

Attention

Place the device on the charging dock so that the charging terminals of the device 
connected with the dock.

※ Before charging, please wipe off the water droplets on the machine and the charging terminal, because 
     the residual water on the charger and the terminal may cause product malfunction.

※ The LED will start flashing, indicating that charging has begun.

3

※ The device. If not inserted    
     correctly, it may cause 
     separation during use.

※In order to energize the EMS (current stimulation), toner is used on the attachments. Therefore, please note 
that black stains may adhere to the skin and items. Under the contamination of skin keratin and sebum, 
please be aware that carbon or black powder like objects may be attached. In this case, please rinse with 
water.

※If a small amount of toner is mixed with water and turns black after use, this is not an abnormal 
phenomenon. If there is contamination, please wipe it clean with a damp cloth containing a small amount of 
water.

Attachment notes

About
attachments

Read carefully for the first time using

Scalp and Body
Attachment

Face AttachmentNeedle-shaped
 (for scalp use)Attachment※

You can use it on
 your face, neck 
and shoulder.

 Please confirm that there is no pain or hot flashes on the skin within 24 hours.3 ※ This product may cause skin redness due to different levels of stimulation after use

      There is no problem with the redness becoming lighter over time. 

If the symptoms above do not recover, please check with a doctor.

Skin pre-test

Keep the skin clean.1 ※Wash the inside of the arm with soap.

Fully moisturize the inside of the arm with water, turn on 
the power switch for about 1 minute before use.2
※ Using low-speed model, EMS level 1 (only LED1 is lit)

※ Gently use and gradually moving the position.

※ If any abnormal conditions such as rash, itching or pain occur during 

     the pre-testing, please stop it immediately.

When using this product for the first time, in order to prevent skin problems, please conduct a 
pre-test first。

Please use the scalp attachment.

Hold the main machine firmly as shown on the 
right figure.

※ Please make sure to thoroughly wash off any shampoo,   
     skincare products, or cosmetics from your hands before 
     handling the device. If the device becomes slippery and 
     falls, it can cause injury or malfunction.

3

Power
button

EMS level button

Long press the power button to turn on the 
power, then select the rotating model.

※ Short press the power button to switch models.

※ When starting to use the device or getting accustomed to 
     it, always start with the low-speed mode.

※ When you turn on the power, the red LED light on the 
     bottom of the device will illuminate. The LED light is used 
     to care for the scalp and skin (photo function). Please note 
     that it is not possible to individually turn off the red LED light.

4
Low-Speed Mode (preset) → Medium-Speed Mode → High-Speed Mode

Methods of use

The recommended water temperature is 5 - 42 degrees Celsius.

Select the attachments to install on the main machine.
※For detailed information on the attachments, please refer to the " Read carefully for the first time using "1

Care for the front and side of the head.
①Touch the hairline for about 5 seconds
②Slowly move from the hairline to the top of the head in 5 minutes.

※ ①、②twice each time, repeating continuously
※ ①Initially, the machine gradually moves in small steps to help the attachment  
     touch the skin.
※ Gently touch and do not press hard.

Press down. Slide in the direction of the arrow.

Care for the back of the head.

Using the same order and method as Step 1, start from the 
hairline to the top of the head for care.

STEP1

STEP2

Press the EMS button to select the level.
※ There are 5 EMS levels can be selected. The preset is EMS level 1.
※ For first-time use and those with sensitive skin, it is important to start from EMS level 1 (only LED 1   
     is lit) when using on the neck.
※ This product can be used on the scalp, face, and body, but the sensation of electrical stimulation  
     varies greatly depending on the area of application. If changed, be sure to start adjusting from EMS 
    level 1 (only LED1 is lit).

5

Please refer to the following steps for performing care using the 
scalp/body attachment or the needle-shaped attachment:

※ The scalp is a less sensitive area to EMS, but it is recommended to 
     thoroughly wet the scalp before applying the shampoo and using the 
     attachment to ensure that it comes into contact with the scalp. This can 
     help increase the sensitivity to EMS stimulation. The feeling of EMS 
     stimulation varies from person to person.

6
Scalp
care

Facial
care

Prohibited parts

Nose, ears, lips, eyelids, 
around the eyes, throat

(      part )

Please be sure to use the face attachment. Please move slowly in the direction of 
the arrow for face, head, chest and neck care.

※ If the skin is too dry, it will make it difficult to feel the EMS stimulation.To achieve the actual physical stimulation of 
     EMS, please always moisten the area of use with water or hot water.
※ If using on the face, please be sure to remove makeup.
※ If using on the face, please be sure to use low-speed model and do not press hard.
※ Please notice that when using on the head and neck, the stimulation of EMS will be felt stronger than usual

Body
care

Please use the scalp attachment for the arms, waist, thighs, legs and other parts.

※ Do not use the needle-shaped attachment on the body. It has a strong gripping force and may 
     cause pinching.

※ Before use, please carefully read 'Safety precautions' and do not use on non-designated parts. In 
     addition, the machine may stop operating in water and cannot be used.

※ Toner is used for attachments. Under the contamination of keratin and sebum, please notice that there  
     may e carbon-colored and powdery black objects sticking to it. Please rinse with water in this case.

Care for the top and back of the head.

As shown in the figure, move from the top of the head to the 
hairline in a sequence of 5 seconds each time.

STEP3

● The correct way to use the brush

The entire brush touches the head Part of the brush is lifted from the scalp

Cleaning methods

3 Remove the attachments from the 
main machine (Refer to figure 1).

※ To prevent damage, please carefully remove 
      the attachment.

1 Make sure to turn off the power first.

2 Please wash the hair and stains on 
the main machine with water.

(Figure 1)

Before care the scalp, please wash it again with shampoo (conditioner and etc.)8

When care is complete, press and hold the power button to turn off.

※ Even if the button is not pressed for a long time, the power will automatically turn off after 15 minutes 
     from the start of operation.
※ When turning off the power, the movable parts will continue to operate for a few seconds until they 
     return to the designated position. This is not considered abnormal.
※ Please clean this machine after each use.
※ For detailed information, please refer to "Cleaning methods".

7

Please use a dry cloth or towel to clean the water from the main machine and the 
attachments, and then keep them in a well-ventilated place to dry. 

※ After use, there is residual water in the movable parts at the bottom of the main unit and inside the cover. 
     However, the main machine has a waterproof function (IPx7) inside, which will not cause damp. If this    
     problem is found, please shake the main machine to drain the water.
※ The attachments use toner, and a small amount of toner dissolves into water after use, causing the main 
     machine and the attachments to turn black. Please wipe with a clean cloth
※ Pay special attention to the electrified parts of the main machine and the attachments, as well as the 
     charging terminal. If there is any residual moisture, wipe it off thoroughly.
※ Please do not place the charger in a damp status. The reason is that it can cause malfunctions such as 
     fading and odor.

5

When the main body and attachment are dry, install the attachment to the main body.

※ Please install the attachments gently to prevent it from tearing.
6

⇒ Water may remain in the movable parts on the bottom of the main unit and inside 
     the cover. However, the interior of the main unit is designed to be waterproof 
     (IPX7), and it is not submerged in water.

Water remains
inside after use.

Power supply
cannot turn on.

⇒ If the device does not start and makes a "beep" sound when you press the power 
     button or if there is no response when you press the power button, it indicates that 
     the battery level of the device is low.
　 Please refer to the "Charging Method" section in the user manual and charge the 
     device accordingly before use.
⇒ Please press and hold the power switch (about 3 seconds) when the power is    
     turned on.

Frequently Asked Questions

Unable to
charge.

⇒ Is the AC adapter plugged into the socket?
　 Charge the main machine before use (according to the Charging method)
     Please make sure to use the attached charging AC adapter and USB cable.
⇒ Whether the charging terminals of the main machine and the charger can be 
     correctly connected? 
     If charging is not possible, please remove the attachment first and try again.
⇒ Whether the main machine and the charging terminals are wet? 
     Wipe off the moisture from the charging terminal and let the charger dry. 
     Regularly clean the charging terminals of the main machine and the charger.
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Stop halfway.
⇒ If a part of the body or similar is trapped for more than 3 seconds during use, it will 
     stop for safety reasons.
⇒ The battery level of the main unit is insufficient. Please charge the main unit 
     following  the instructions in '(Charging Method)' before use.
⇒ After approximately 15 minutes from the start of operation, it will automatically stop.
⇒ It will stop operating in water.

⇒  Please increase the level using the EMS level button.
⇒  The attachment is not properly fitting on the skin. Make sure all four attachments 
      are making contact.
⇒  Is your skin dry? Please moisten your skin sufficiently with water or toner.

The EMS 
stimulation
is weak, or 
I can't feel it.

⇒ You can also use it on your face and body.
　 If you are using it on your face, please use the facial attachment and perform care in 
     the low-speed mode."

Can it be used 
on areas other 
than the scalp?

Product specifications

Power

Power consumption
Battery

approximately 5W (during charging)

Main machine Dimensions 129x98x98mm(Including attachments, excluding charging dock)
Application environment Temperature 5 - 40 degrees Celsius, Relative humidity less than 85RH%

Material

Main machine

Accessories

Main machine: ABS resin, Silicon

Attachments: Silicon, Carbon
Charger: ABS resin
Main machine: 1 unit

Attachments: 12 pieces (3 types x 4)

Cleaning brushes: 2 sets

USB cable: 1 piece
Charger: 1 unit

AC adapter: 1 unit

User manual: 1 copy

Set 
accessories

1800mAh、3.7V 

5V       1.0A

Storage method

●After use, please make sure to wipe the water off the main unit and the attachments thoroughly. To wait until the 
charger is completely dry before storing it. The charger does not have waterproof function. Placing the main 
machine and the charger in damp conditions can cause malfunctions.

●A small amount of toner that used in attachments will dissolve in water, causing the main machine and 
attachments to turn black. Please notice the storage place.

●When not in use for a long time, please clean the main machine before storing.

●Turn off the power first when not in use, then unplug the AC adapter from the socket and store it.

●Do not place it near open flames in hot weather and in humid places such as bathrooms and cars. Store it in a cool 
and ventilated place.

●Please keep it in a place out of the reach of children.

●When not in use for a long time, fully charge the machine and then store it. 
Please use this device at least once a month and fully charge it before storing it. 
Placing it without charging for a long time can result in inability to charge.

 Warranty certificate

Warranty certificate Model: MT-EHP22B

Name, address, phone number

After service:
Address:

The warranty period: 1 year under normal use    Purchased date: MM/DD/YYYY

If there are any malfunctions after purchase, please contact our customer service.

※Within the period and conditions specified in this warranty certificate, the promise of free repair and replacement shall 

be fulfilled without any legal restrictions on the customer.

Quality Assurance

The warranty period is 12 months from the purchase of the product.

The warranty card is used according to the manual requirements under normal circumstances and serves as a proof 
of free repair and replacement in the event of a malfunction. If any malfunction occurs from the purchase to the 
warranty period, please submit the warranty certificate and purchase date certificate (receipt, delivery note and etc.) 
of this product to our customer service for inquiry.

1. This warranty certificate does not apply to accidents that occur during the warranty period due to 
the following circumstances.

　 ●Malfunctions and damages caused by use and storage not in accordance with the instructions.

　 ●Malfunctions and damages caused by improper use, modification and self-repairing.

 　●Malfunctions and damages caused by natural disasters such as fire and lightning, as well as external factors such     

         as saline-alkali pollution, public nuisance pollution, gas pollution, and abnormal voltage.

　 ●Malfunctions and damages caused by self-replacement of consumables and accessories.

　 ●Malfunctions and damages caused by non-general household use.

　 ●Malfunctions and damages caused by dropping due to improper storage.

2. The delivery fees during the warranty period are in principle borne by the customer.

3. Please keep the original packaging when returning.

4. This warranty will not be issued again, please keep it properly

5. Our company has the right to modify the warranty conditions

MYTREX Customer Service

Business hours: 9:00-17:30 
(Excluding Saturdays, Sundays, Holidays,  New Year's Eve)

092-260-7366
https://mytrex.jp/support/ 

Telephone
inquiry

Network
inquiry

202300KE

3-1-10-5F, Minami-Hakata Station, Hakata-ku, Fukuoka City, Fukuoka Prefecture
https://mytrex.jp

Designed in Japan. Produced in China.

SOTSU Medical Co., Ltd

©2023 SOTSU MEDICAL CO., LTD.

Main machine
 (internal) Attachments (consumables)

Charging terminal

RED LED Light

For face

For face use
Soft facial attachment

Removable part
※ Please do not 
applying excessive 
force or pulling on
the components.

N
otice

In case of missing accessory sets, please contact customer service
The main machine has waterproof function. It can be used in the bath, but please do not soak it in the bathtub. 
Please put it into the water carefully. Otherwise, the machine will stop operating and cannot be used.

For scalp and body use

4 Use the attached cleaning brush to remove stains from all parts and rinse with water.

※ Clean the movable parts and the attachments of the main machine as shown in Figure 2.3.
※ For stains that are difficult to remove, please clean them with diluted neutral detergent.

(Figure 3)(Figure 2)

You can check the precautions for products with built-in lithium-ion batteries below.

https://mytrex.jp/support/safety/battery/

General Household Beauty Instrument

EMS HEAD SPA PRO

※ Already paired with    
     the machine when 
     purchased.

You can use it all over 
your body, including 
your scalp, upper 
arms, waist, thighs 
and calves.

When you want a 
strong stimulation. 
Can be used on the 
scalp.

※Please do not use the needle-shaped attachment on your face or body. It has a strong grip and may pinch.

Please use the scalp and face attachments alternately for various purposes. The 
attachments are consumables. If charging is difficult or worn out, please replace it with 
a new attachment (purchased separately)

About 
Safety Device

If any part of the body or other objects is trapped or caught for more than 3 seconds 
during use, the device will automatically stop for safety reasons. To continue using it, 
please turn the power on again.

User's manual

※ Dry hair and skin can be used as scalp care and relaxation, but the EMS stimulation is difficult to feel

     If the skin is too dry, the EMS stimulation will be hard to feel.

     To achieve the actual physical sensation of EMS stimulation, please always moisten the area of use with       

     water or hot water.

※ Do not use harsh products such as oily friction creams.

Please fully moisturize the scalp and skin.
◎Scalp: water, shampoo and etc.
◎Skin: water, hot water, lotion, gel and etc.
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WARNING

⇒ Please lower the level using the EMS level button.
⇒ Is your skin dry? Please moisten your skin sufficiently with water or toner.

※Please note that individual differences and the area of use may result in a stronger 
sensation. Please adjust the level within a comfortable range for you. If any skin 
abnormalities occur, discontinue use immediately and consult a medical professional.

If you're concerned, please shake the main unit to drain the water.

The EMS 
stimulation 
is strong 
and painful.


