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MY TREX
RAKWNO FIT

Instruction Manual

For Storage
Includes Warranty Card

Thank you very much for purchasing this product. Please read this instruction
manual carefully and use the product correctly and safely. This instruction
manual includes a warranty card. Please keep it properly even after reading it.

Safety Precautions

Please follow the prescribed procedures and use the product without overexer-
tion. If any abnormalities occur, immediately stop using the product and con-
tact our customer support. Continuing to use the product in a malfunctioning
state may pose a risk of adverse health effects and must be strictly avoided.

This section explains important safety precautions that must be strictly fol-
lowed to prevent injury to the user or others, as well as damage to property.

About Warning Labels

The following symbols are used to indicate the severity of hazards or
damage that may result from improper use:

Indicates "a risk of death or serious Indicates actions that
WA R N I N G injury” if the product is used incorrectly. are strictly "prohibited".

Prohibited

Indicates "a risk of minor injury or Indicates "mandatory”
&CAUTION property damage” if the product is actions that must be

used incorrectly. Mandatory  strictly followed.

/N WARNING

Do not use in the following cases.
This may cause accidents or worsen symptoms.
@ ndividuals who have been prohibited from receiving massage by a
Prohibited doctor
Examples: thrombosis, embolism, severe aneurysms, acute varicose
veins, various forms of dermatitis, skin infections (including
subcutaneous inflammation), etc.
@/ndividuals with severe circulatory disorders in the legs
Do not allow use by individuals who are unable to express their
intentions or operate the product.
This may cause accidents or injuries.
Do not allow small children to use or play with this product. Do not
use on pets.
This may cause accidents, injuries, or health issues.
Do not use on any body part other than the calf. Do not use on the
neck.
This may cause accidents or injuries.
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Do not use the product while wearing accessories or other hard
objects near the area of use.
This may cause accidents or injuries.
Prohibited ) L ) )
Do not use the product while driving a car or bicycle, or while
performing other tasks. Do not stand or walk while using it.
This may cause accidents or injuries.
Do not use the product under a blanket. Do not use it while smoking
or near heating appliances or on heated carpets.
This may cause accidents, electric shock, or low-temperature burns.
Do not allow pins, foreign objects, dust, or moisture to adhere to
the connectors or gaps of the main unit or accessories.
This may cause electric shock, short circuits, or fire.
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MYTREX Customer Support
For questions or concerns about the product, Since this product contains a lithium-ion battery, the following
| feel f actions are strictly prohibited.
please feel free to contact us. Doing so may cause fire, overheating, burns, or malfunction.
Prohibited ~ @Applying heat or throwing into fire
Business hours: 9:00 - 17:30 @®Dropping or applying strong impact
(excluding Saturdays, Sundays, national holidays, summer .g:v‘n%’ncr::r:img’ or leaving the product in high or low temperature
holidays, and year-end/New Year holidays) @Using, charging, or leaving the product under a blanket or near
heating appliances
@Using, charging, or leaving the product in high-temperature areas,
[ Contact by phone ] such as inside a car
O 92 _2 6 O _73 6 6 If you notice any of the following abnormalities, stop using the
product immediately and contact customer support.
This may cause fire, overheating, burns, or malfunction.
[ Contact via the web ] @The battery is swollen, making strange noises, or emitting unusual
. ; smells
https'//mytrex'Jp/squort/ @The product does not operate even after charging
E E @The product's operating time becomes extremely short
-3 @The product becomes excessively hot during charging
E T 4
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& Wl \ R N I N G 4. This warranty card cannot be reissued, so please keep it in a safe place.
5. Our company reserves the right to amend and make the final interpretation of the warranty
terms.
Do not use a deteriorated lithium-ion battery. If the product malfunctions, please contact our customer support.
This may cause smoke, ignition, or fire *This warranty card assures free repair or replacement under the specified period and conditions and does not
! ! : limit your legal rights
i ) *Minimum storage period for performance-related spare parts: The performance-related spare parts for this
Prohibited Do not apply excessive force to the USB cable, such as damaging, product will be retained for a minimum of 3 years after the product is discontinued. These parts are necessary to

modifying, or tying it up. Also, do not place heavy objects on it,
handle it roughly, or pinch it.
This may cause electric shock, short circuit, fire, or malfunction.

Do not use the product if the USB cable is damaged or if the plug is
loose.
This may cause electric shock, short circuit, or fire.

When unplugging the USB cable, hold the connector and do not
pull the cable. Also, do not unplug with wet hands.
This may cause electric shock, short circuit, or fire.

maintain the functionality of the product

Wa rra nty Model Numbers: MT-RKF-25BG (Beige), MT-RKF-25P (Pink), MT-RKF-25B (Brown)

Card

Warranty period is 1 year from the date of purchase. (for the main unit)

Customer's Name/Address/TEL

Dealer's Name/Address/TEL

Purchase Date: Year Month Day

34

33

Warranty Card

This warranty card guarantees free repair or replacement in the event of a malfunction if
the product is used according to the instruction manual. If a malfunction occurs during
the warranty period from the date of purchase, please present the product, warranty
card, and a certificate of purchase (receipt, delivery note, etc.) to the retailers or our cus-
tomer support. For repairs after the warranty period, if the function can be maintained
by repairing the product, we will repair it for a fee at the customer's request.

1. Even during the warranty period, this warranty does not apply to accidents caused by the
following reasons or similar situations:
-Malfunction or damage caused by improper usage or storage, contrary to the instruction
manual
-Malfunction or damage due to improper handling (misuse, dropping, etc.), modification, or
repairs
-Malfunction or damage caused by natural disasters such as fire or lightning, environmental
pollution, salt damage, gas damage, abnormal voltage, or other external factors
-Replacement of consumables and accessories such as batteries, due to wear and tear
-Malfunction or damage when used outside of a general household setting
-Malfunction or damage when purchased from unauthorized retailers or distributors

2. Even during the warranty period, the customer is generally responsible for shipping costs
when sending the product for service.

3. When returning the product, please send it back in the same packaging conditions as
received, including parts and packaging.

/\\ WARNING

Do not intentionally remove, tear, or cut the fabric part of the main
unit.
This may cause accidents, electric shock, or injury.

Prohibited

Do not splash water on the main unit or accessories, or use them in
humid places such as bathrooms or outdoors.
This may cause fire, electric shock, or injury.

Q

Keep Away
from Water
Do not disassemble, repair, or modify the product.
This may cause fire, malfunction, or accidents.
Do Not

Disassemble

/\\ WARNING

Consult a doctor before use if you fall under any of the following

categories.

Using the product may cause accidents, injuries, or health issues.

Even if none of the following applies, consult a doctor if you have

any concerns about using the product.

@ /ndividuals using implanted medical electrical devices that are
susceptible to electromagnetic interference, such as pacemakers

@Individuals with malignant tumors

@Individuals with heart disease, heart conditions, or thrombosis

@Individuals with circulatory disorders, capillary dilation, or abnormal
blood pressure

@Individuals who are pregnant or have recently given birth

@Individuals currently taking medication

@Individuals with sensory impairment due to advanced peripheral
circulatory disorders such as diabetes

@Individuals with skin abnormalities such as wounds, eczema, or
rashes

@Individuals with impaired temperature sensation

@Individuals requiring bed rest or those with disabilities in their limbs

@

Mandatory

ABS resin, Polyester, Nylon, PP, Silicone, etc.

Vlgiteitals (Detachable cover: 100% Polyester)

Compatible Size Calf circumference: Up to 48cm

Temperature: 5°C to 40°C

Operating Environment Relative Humidity: <85% RH

Rated Time 10 minutes

Manufacturer/Distributor SOTSU MEDICAL Co., Ltd.

Country of Manufacture China

*Measured at 25°C under no-load operation. Actual time may vary depending on the usage
environment and conditions.
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Product Specifications

Brand MYTREX

Product Name RAKUNO FIT

MT-RKF-25BG (Beige), MT-RKF-25P (Pink),

Model Number MT-RKF-25B (Brown)

Rated Power Supply 5V= 1A (Only with Class Il symbol [&])

Rated Power Consumption 9.6W (heat: 5W)

Battery Lithium-ion battery 3.7V= 4500mAh
Size Approx. 350mm x 628mm x 45mm
Weight Approx. 6509

Maximum operating time: Approx. 5.5 hours

Operating Duration® Minimum operating time: Approx. 3.5 hours

/\\ WARNING

Consult a doctor before use if you fall under any of the following
categories.
Using the product may cause accidents, injuries, or health issues. Even if
Mandatory none of the following applies, consult a doctor if you have any concerns
about using the product.

@Individuals with a body temperature of 38°C or higher (feverish period)
(e.g., those experiencing strong acute inflammatory symptoms such as
fatigue, chills, or blood pressure fluctuations, or who are physically
weak)

@Individuals who are feeling unwell or have abnormal physical conditions

@/ndividuals with acute conditions (pain-related) such as fractures,
osteoporosis, spinal fractures, sprains, or muscle strains

@Individuals with spinal abnormalities or scoliosis

@Individuals with tendonitis

@Individuals currently undergoing treatment at a medical institution

@Individuals using the product on areas previously treated, operated on,
or affected by disease

@Individuals who are extremely physically weak

@ ndividuals who cannot express their intentions or operate the product

@Individuals with nerve disorders, skin sensitivity disorders, allergic
constitution, skin diseases, atopic dermatitis, or sensitive skin

/N WARNING

. . . Problems Possible cause and solutions
Immediately stop using the product and consult a doctor if you feel any
abnormality during use.
Mandatory Continued use may be harmful to your health. The product is _ _
Stop using the product if the main unit or accessories emit a strange making an -Thg operat{ng sound '_S generated as part of the product’s
odor or abnormal heat. unusual noise design and is not considered abnormal.
This may cause damage or fire. or a loud sound.
Check for any tears in the detachable cover before use. Do not use if
there is any damage.
This may cause accidents or injuries. -Are the AC adapter (sold separately) and USB cable
connected correctly?
Use only the included USB cable. v
Using other cables may cause malfunction. Do not use the accessories The product —Check the connection method.
with other products. cannot be +Charging may not be possible in high or low temperature
charged. environments.
—Charge the product in the recommended temperature
range.
9 30
Troubleshooting /™ WARNING
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Before contacting us, please check the following again. If the product still
does not function properly, please contact the retailer where you purchased
the product or our customer support. Do not disassemble, repair, or modify
the product under any circumstances.

Problems Possible cause and solutions

-Is the battery level low?
—Charge the product.

The product does
not operate.

*Have you been using it continuously?

—Continuous use may cause the motor to overheat and
trigger the protection function. Wait for a while
before using again.

-Is the battery level low?

—Charge the product.

-If approximately 10 minutes have passed since pressing

the power button, the auto-off timer may have

activated. This is not a malfunction.

The product
suddenly stops.

If the product malfunctions, immediately stop using it and turn off the
0 power. If the product malfunctions during charging, or if there is thunder
or a power outage, unplug the AC adapter from the outlet immediately.
Mandatory Do not continue to use the product if it is in an abnormal condition, such
as emitting smoke, strange noises, or odors. This may cause accidents or
fire.
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/\ CAUTION

Do not use the product for any purpose other than its intended use.
This may cause injury or health issues.

Prohibited Do not use the product in the following situations:
This may cause accidents, injuries, or health issues.
@ \When extremely fatigued @ After consuming alcohol
@ \Within 1 hour before or after eating @During sleep
@\When the skin is abnormal

Do not charge, use, or store the product within the reach of infants or
children.
This may cause accidents or injuries.

Do not insert hands or fingers into the moving parts during operation.
This may cause injury.

This product is designed for one foot only. Do not insert both feet.
This may cause accidents or injuries.

When Disposing of the Product

The main unit contains a built-in lithium-ion battery.

When disposing of the product, please follow your local municipality’s waste
separation rules. For detailed regulations, contact your local government
office.

All other accessories should also be disposed of in accordance with your local
waste classification guidelines.

About the Battery

@ If the operating time becomes extremely short even after charging, the battery
may be at the end of its life. Do not use batteries with deteriorated performance.
(Battery life may vary depending on usage and storage conditions. The estimated
number of charge/discharge cycles is 300 to 500.)

@The battery is not replaceable.

For safety precautions regarding lithium-ion battery products, please refer to the following:
https://mytrex.jo/support/safety/battery/

This product (main unit) contains a built-in lithium-ion battery.

When disposing of this product, please follow your local municipality’s waste separation rules. =
i-ion
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How to Store

@\When not in use, turn off the power and untwist the USB cable before storing.

@Do not store the product near fire, under direct sunlight, in bathrooms, inside
cars, or in other high-temperature or high-humidity environments. Store it in a
clean, well-ventilated, shaded area.

@Keep the product out of reach of children.

@!f you do not plan to use the product for an extended period, fully charge the
main unit before storage. Operate and recharge the product about once a month.
If left uncharged for a long time, the battery may become unable to charge. Due
to the nature of lithium-ion batteries, a gradual decrease in charge will occur even
during storage.

@To prevent dust accumulation during long-term storage,
cover the product with a cloth or similar material.

@You may roll it into a compact shape and fasten it

with the hook-and-loop fastener for storage. (Figure 1) fastener

Figure 1

—— Hook-and-loop

/N CAUTION

Do not wrap the USB cable around the main unit during storage.
This may put stress on the cable, causing wire breakage, short circuits, or
fire.

Prohibited  pg ot use any AC adapter other than one with a DC5V/1A output and

Class Il electric shock protection ([0]).
This may cause malfunction or accidents.

At the beginning of use, start with weak intensity of the pressure for
about 5 minutes.
This may cause injury or health issues.

Mandatory Limit each session to no more than 10 minutes, and the total daily usage

to no more than 30 minutes.
Excessive use may be counterproductive or cause health issues. Avoid
continuous use by multiple people.
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/\ CAUTION

If the heating function feels too hot, turn it off.

0 This may cause injury or low-temperature burns. Individuals who have
reduced temperature sensitivity or are sensitive to heat should exercise

Mandatory  extra caution.

When using a power tap, be sure not to exceed the rated capacity.
This may cause fire or damage.

Unplug the USB cable from the outlet when not charging.
Deterioration of insulation may cause electric shock, leakage, or fire.

If a malfunction or issue occurs, contact the retailer or our customer
support.

Do not attempt disassembly or repair yourself. Such actions are not
covered under warranty.

How to Clean

@Always clean the product only after it has completely stopped operating.

@ Do not wash the main unit or accessories with water (excluding the detachable
cover).

@To clean the main unit or accessories (excluding the detachable cover), wipe with
a dry, soft cloth. If dirt is noticeable, soak a soft cloth in a solution of lukewarm
water and mild neutral detergent, wring it out thoroughly, and gently wipe the
surface of the main unit (fabric part).

@®Do not use solvents such as alcohol, thinner, or benzene. This may cause
malfunctions, cracking of parts, or discoloration.

@Only the detachable cover is washable. Follow the washing instructions below.

AN A KW

Care Instructions for the Detachable Cover
@\Wash separately from other clothing and use a laundry net. @Use a mild neutral
detergent that does not contain bleach or fluorescent whitening agents. @Do not
leave it wet for an extended period, as this may cause color transfer or
discoloration. @After washing, hang it to dry in the shade while reshaping it. @Do
not tumble dry. @The cover may fade, so handle with care.
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| How to Use

3

Press the air level adjustment button (|||) to adjust the air
intensity.

*The air level can be selected from 5 levels.

*Each press of the button changes the level in the sequence of “Level 1 — Level 2
— Level 3 — Level 4 — Level 5 — Level 1 = Level 2.7

*Start with a lower level and increase the air intensity gradually once you
become accustomed to the product.

‘ 4 ‘ To use the heating function, press the heat level adjustment
button ( SSS ).

*The heat level can be selected from 3 levels.

*Each press of the button changes the level in the sequence of “Low — Medium
— High — Heat off = Low — Medium...”

*Start with the low heat setting, and adjust the level gradually once you become
accustomed to the product.

‘ 5 ‘ To turn off the power during use, press and hold the power
button (()).

*The power will automatically turn off 10 minutes after the start of use.

Package Contents

If any items are missing from the package contents, please contact our
customer support.

@Main Unit (MYTREX RAKUNO FIT) -ooreeemeoreeene 1 unit
.Detachable Cover*w .............................................. '| plece
.USB Charging Cable - i '| DIeCG
.|nstruction Manual ............................................... '| copy

*1: The detachable cover is pre-attached at the time of shipment.
The detachable cover is washable. Please refer to "How to Clean” (page 26) for details.

*The illustrations in this manual are for reference only and may differ from the actual product.
*Designs and specifications are subject to change without notice.
*This product is not a medical device.
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| Names of Parts

Main Unit

Control panel

Detachable cover

Ambidextrous design
This product can be used on either leg.
*This product is for single-leg use.

Hook-and-loop fastener

How to Care

‘ ‘I ‘ Press and hold the power button ( (1)) to turn on.
The power will turn on and the indicator lights on the control
panel will illuminate.

*Default setting is Course 1, Air level 1, Heat off.

Press the power button ( (D) briefly to select a course.

‘ 2 ‘ *The 3 types of courses can be selected. Each press of the button changes the course in

the sequence of “Course 1 — Course 2 — Course 3 — Course 1— Course 2...".

Course Name Care Description

Course 1:
Calf Squeeze course

A sensation of being gripped and squeezed
the calf firmly.

Course 2:
Pressure course

A sensation of being gripped by both hands
and pressed by thumbs.

Course 3:
Refresh course

The care involves repeated tightening and
releasing of the calf.
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| How to Use

‘ 3 ‘ Wrap around from the ankle and then the calf.
Step 1: Hold the end of the hook-and-loop fastener and fasten it
from the ankle first and then the calf.
Step 2: Make sure to fasten the hook-and-loop fastener securely
so it does not come loose.
*If the fit feels too tight, loosen it slightly and if the intensity of the pressure is too

weak, wrap it a bit more firmly, this product can adjust the fit.

2

Control Panel @Indicator lights and LED colors*

Heat level Course Air level
SSS indicator EE indicator || indicator
Off Heat off Light blue Course 1 Light blue Level 1
Yellow Low Blue Course 2 Blue Level 2
Orange Medium Green Course 3 Green Level 3
Red High | Yellow Level 4
:7 777777777777 3 Red Level 5
I
|

Battery level indicators

Heat level —— SSS ‘

adjustment
button

——— Aiir level adjustment button

Power/Course selection button
Press and hold: Turns the power on/off.
Press briefly: Selects the course.

*The indicator lights are displayed when the power is turned on

Before Use (How to Charge)

When using the product for the first time or when the battery level is low
(indicated by LED1 blinking on the battery level indicators), turn off the
main unit before charging.

@CEstimated Operating Time* @Battery Level Indicators

i i LED1 LED2 LED3 LED4
Operating time ° ° Py °

Approx. 5.5 hours e o oo [T

*Operating time is based on usage under “Course 1/Air Level 1/Low heat”. When used under “Course
1/Air Level 5/High heat”, the operating time is approximately 3.5 hours (at 25°C in a no-load
environment). Charging and operating times may vary depending on battery level, charging
conditions, and usage environment. Operating time may shorten in colder environments (below
10°0).

*Recommended charging temperature is 15°C to 35°C. Charging outside this range may result in
longer charging times or charging failure.

*If charging for the first time or after a long period of non-use, battery runtime may be shorter.
Charging and usage multiple times will restore normal function.

Charging time

Approx. 4 hours

How to Wrap around the Calf

Make sure the power is off before wrapping the product around.
‘ 1 ‘ Align the bottom end of the main unit with your heel.

‘ 2 ‘ Align the center of the inner side of the main
unit with the center of your calf.
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How to Use

/\\ CAUTION

*Before use, check that the detachable cover fabric is not torn. Do not use
the product if there is any damage.

*If using for the first time or after a long period of non-use, check that the
buttons on the control panel and the timer (10 minutes) are functioning
properly.

*Marks may remain on the skin after use. If this concerns you, wear socks or
pants and then use the product over them.

*Be careful not to let the hook-and-loop fasteners attach to your clothes or
stockings when wrapping it around.

‘ 'I ‘ Connect the Type-C connector side of the included USB charging
cable to the charging port of the main unit.

‘ 2 ‘ Connect the Type-A connector side of the included USB charging
cable to an AC adapter (sold separately).
*Use a commercially available AC adapter that is rated as Class Il electric shock
protection ([O] ). Also, use an adapter with a rated output of DC5V/1A.
*Charging via a computer’'s USB port is possible, but some computers or mobile
batteries may not support charging. If charging fails, try a different power
source. Do not use a fast charger as it may cause malfunction.

Charging port
(Type-C) r
€ JeE ————o-

AC adapter USB charging cable
(sold separately) (Type-A)
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| Before Use (How to Charge)

‘ 3 ‘ Plug the AC adapter into a wall outlet.
@Charging begins, and LED1 to LED4 will blink in sequence, then light up.
“If even one of the LEDs does not light up, charging is not being performed
correctly. Please check if the connections are correct according to the
procedures in "Before Use (How to Charge)".
*The product cannot be used while charging.

‘ 4 ‘ When charging is complete (all LED1 to LED4 light up), unplug the AC
adapter from the outlet.

How to Attach the Detachable Cover

The detachable cover can be removed from the main unit and is

washable.

Attach the detachable cover to the main unit before use.

*For care instructions of the detachable cover, please refer to “How to Clean”
(page 26).

Detachable cover

Attach both ends of the
detachable cover’s
hook-and-loop fasteners

so that they align with the
fasteners on the inner side of
the main unit.

*The detachable cover is pre-attached at the time of purchase.
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